Federal Agency OTIS Guide
December 3, 2008
Selected Federal Agencies:

This informational sheet
 will guide you in using EPA’s online tracking information system (OTIS).  OTIS will help you locate integrated compliance and enforcement information associated with your specific agency and its facilities.  Through OTIS, federal facility information on permits, inspections, enforcement, and compliance history is available pertaining to the following statutes:
· Clean Air Act (CAA) Stationary Source Program, 
· Clean Water Act (CWA) National Pollutant Elimination Discharge System (NPDES), 
· Resource Conservation and Recovery Act (RCRA) – Hazardous Waste.
Users should be aware that OTIS only provides federal facility information on the three aforementioned statutes, rather than a comprehensive list of every regulated facility.  For example, OTIS does not provide data on RCRA-UST, TSCA, FIFRA or EPCRA inspections.
The database includes data from both EPA and state inspection and enforcement activities.  The data is updated and refreshed on a monthly basis.  Every effort is made to ensure the data is correct.  If an agency believes the facility specific information is incorrect, the facility level page includes an opportunity to submit information regarding the data shown in OTIS.
This informational sheet is split into five sections:  Accessing OTIS, Generating Data, Interpreting Data, Downloading Results and Reporting Incorrect Information.
Accessing OTIS

This section describes how potential users may gain access to OTIS

1. Unless a federal agency has already gained OTIS access, potential OTIS users must first apply for access by visiting the following webpage (as seen below) and filling out an application form:  http://envr.abtassoc.com/otis_ip_registration/ .  
EPA recommends that your organizational official with knowledge of Internet configurations and firewalls be the person filling out this application. The submission should cover your entire organization. Individual users or staff should not need to fill this out. You will be notified via e-mail when your application has been processed, and access to OTIS has been turned on for your organization.

[image: image1.png]2 Obtaining Government Access to OTIS - Microsoft Internet Explorer

Q- © - 1 B @ Prexcr oroones @] 2-% B -JE

ckiress | €] htpfemr. abtassoc, comjotis_p_regtration] 2

Lnks €] Custonize ks €] Windows ] ICISNPDES 2] Maps e G15 ofthe Greak Lokes Regon 2] Hame EPA Online Tracking Informaton ystem (OT1S)

Obtaining Government Access to OTIS

This page allows interested govermment agencies to apply for access to the EPA Online Tracking
Information Syster (OTIS). In order for us to process your application, you will need to provide
information about your organization's Intenet configuration. The information provided by you will assist
EPA in determining how to provide site access to your agency. Organizations eligible for access to
OTIS include:

State emironmental agencies, state attomey general offces, other state agencies, local and
trbal governrments that have EPA program delegation, and Federal goverment departments and
agencies (including military)

In general, EPA recommends that your organizational official with knowledge of Intenet configurations
and frewalls be the person filing ot this application. The submission should cover your entire
organization. Individual users o staff should not need to fil this out. You wil be notified via e-mail when
your application has been processed, and access to OTIS has been tumed on for your organization

Questions can be directed to otis_access@abtassoc. com or by calling Matt Malachowski at (517) 343-
2719, Abt Associates is an EPA contractor that is assisting in the development of the OTIS site. The
EPA contact for this project is Rebecca Kane (kane. tebecca@epa o or 2012-564-5360). Once we have
received your application, you will receive natification asking you to test the site

‘Show Previously Submitted Applications Fill Out Application




2. Questions can be directed to otis_access@abtassoc.com or by calling Matt Malachowski at (617) 349-2719. Abt Associates is an EPA contractor that is assisting in the development of the OTIS site. The EPA contact for this project is Rebecca Kane (kane.rebecca@epa.gov or 202-564-5960). Once we have received your application, you will receive notification asking you to test the site.

Generating Data
This section describes how users can access OTIS and use the filtering system to generate data on federal facilities

1. Type in web address:  http://www.epa-otis.gov/otis/
The following page will appear
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2. Place your pointer over the “Multimedia” tab at the top of the page, enabling the green drop down menu with options

3. Select “Facility Search” and click
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Once the user has clicked “facility search”, there are several ways in which to search for compliance and enforcement information.  The system provides users with a number of search criteria in order to filter data for specific queries, depending on how broad or specific the range of data the user is seeking.  Facilities may be searched for based on name, geographic location, facility characteristics, compliance monitoring and enforcement activity, compliance information, watershed quality criteria, TRI chemical releases, demographic profile, media restrictions or a combination of these criteria.  As stated above, the data return can be as broad or specific as the user chooses depending on the selected query criteria. 

Search Example # 1:  Facility Name + Geographic Location

4. If the user wishes to search for a federal facility based on the facility’s name and geographic location, he/she types the facility name into the first filter for data:  “Facility Name/ID”.  The user then selects a state under the second filter for searching:  “Geographic Location” (the user can get very specific under the geographic location filter, with options including “county”, “region” “city” and “zip code”), as seen below:
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5. Press “search” in either the “Facility Name/ID” or “Geographic Location” filter box to generate results
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6. The results are shown in the image below.  Five results were generated based on the facility name and geographic location filters placed upon the data.  An inclusion or combination of other search criteria filters can be used to narrow the results even more.
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Another extremely useful search criterion and filter is the “Facility Characteristics” option.  This filter allows the user to search for a wide range of data for one or multiple specific federal agencies.  It is usually used as a filter along with the “Geographic Location” filter in order to locate a specific agency’s federal facilities in a specific national region, city, state, etc.

Search Example # 2:  Geographic Location + Facility Characteristics

7. If the user wishes to search for a federal facility based on the geographic location and facility characteristics, he/she selects the EPA region of interest under the “Geographic Location” filter.  The user then specifies which federal agency or agencies are to be included in the data, by selecting those agencies under the “Facility Characteristics” filter.  While EPA and the States strive to keep the list of facilities by agency up to date, not all federal facilities have been categorized by Federal Department/Agency.  This means the “Federal Agency” filter will produce a good list of facilities by agency, but the filter will not produce a comprehensive list of every regulated facility by agency.  
An additional filter for “federal facilities” exists as a checkbox option, rather than selecting a specific federal agency from the drop down federal agency selection box.  There is a difference in the total universe of federal facilities depending on whether the user chooses the Federal Agency selection box, the Federal Facilities checkbox.  For example, when using the Multimedia Web Query, the Federal Agency selection box draws from a universe of approximately 7,600 federal facilities identified in the Facility Registry System (FRS). While the Federal Facilities checkbox feature works with approximately 13,000 facilities identified (via IDEA) in multiple EPA program databases (AFS, PCS, RCRAInfo, NCDB, ICIS, and TRI). The Owner-Operator flags in the EPA program databases are a mixture of state- and EPA-entered data and regulated entity-reported data (such as RCRAInfo data derived from BRS and TRI information) and have not received the level of data quality review that the FRS data has.
In the example below, the user created a query asking for all compliance and enforcement information about the Air Force and the Army within EPA Region 3.
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The search can be conducted by pressing the green “search” box in either the “Geographic Location” or “Facility Characteristics” filters.  The results are shown below:
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Interpreting Data
This section describes how users can interpret the results of their data query

1. After a data query has generated results, the following “Search Results” page will load:

[image: image9.png]Search Results- Al Programs) =) m =

print iap
3 Fasiites Retumed

QReturn to Query < Add/Remove Column
Entrie in gray Lt danote racord hat are ot fedaralyrequied o be reportad to EPA. Thass data may not b complate
Population
e Informal  Formal TR Percent Density
P o, Days Since Otrsinlion Enforcement Enforcomes Chemical  Minority ~(popimi
Sadonal seports Legand Program Last Compliance Current ActionsMOVs Actions Penalties Releases  (3mile  (3mile
[ Inspection  (3wrs T svis Sws)  (Gws) (bl madusl  radius

[ANDREWS AR FORCE BASE
3470 FETCHET AVENUE

T Ao No linked permits never
#Rs 10: 110032878900 (&

ANDREWS AR FORCE BASE
1418 MENDHER
AOREw Are, b 20782 No linked permits never
Frs 10: 1100tassa034 (&
[ANDREWS AR FORCE BASE
(ALLENTOWN ROAD & SUITLAND RDAD
OR FORESTVILLE ROAD ars: 2403300885 e0s 3 1475
ANDREWS AFE, MD 20752

#Rs 10: 11000230083 (S





2. The data categories shown include:  Facility Information, Program ID#, Days Since Last Inspection, Qtrs in Non Compliance, Current SNC (Significant Non-Compliance), Informal Enforcement Actions/NOVs, Formal Enforcement Actions, Penalties, TRI Chemical Releases, Percent Minority and Population Density.  The data categories shown are briefly described as follows:

· Facility Information:  The facility name, address and FRS ID (used to locate facility in EPA data systems)

· Program ID#:  Tracking number used for facility within EPA data systems

· Days Since Last Inspection:  Number of days since the facility has received an inspection
· Qtrs in Non Compliance:  Count of the number of quarters, out of the last twelve quarters, in which the permit or site is considered either in Non-compliance (NC), Significant Non-compliance (SNC) or High Priority violation (HPV) status

· Current SNC:  The current Significant Non-compliance (SNC) or High Priority Violator (HPV) status for the facility during the most current quarter reflects the time the records were extracted from the program data systems. SNC is used for RCRA and CWA, and HPV is used for CAA programs. Each program has its own specific criteria for making this determination. The value of "Yes" indicates the facility is in SNC or HPV for the permit or site in question and may pose a more severe level of environmental threat. The value of "No" indicates the permit or site is not considered in SNC or HPV.

· Informal Enforcement Actions/NOVs:  Notices of Violation are activities taken by EPA or the state that normally precede a formal administrative or civil/judicial enforcement action. In many cases, a notice of violation causes a facility to correct problems and return to compliance. Many notices of violation are not escalated to formal enforcement action because the facility quickly corrects the problem(s) indicated in the notice.

· Formal Enforcement Actions:  The Formal Enforcement Actions section of the Detailed Facility Report provides the federal and state formal enforcement actions that have been entered into federal data systems for each facility over the past five years. The last five years will include data from the 20 most recently completed quarters, plus data from the current quarter up until the refresh date.

· Penalties:  Dollar amount of penalty assessed, when available. Amount is the final penalty unless otherwise noted in the Penalty Description field

· TRI Chemical Releases:  Chemical release information from the Toxics Release Inventory (TRI) is provided for each reporting facility. Data are for information purposes only and do not indicate any association with other sections of this report. Chemical releases are not a measure of compliance as the reported releases are typically permissible under current laws. For each site listed, the total pounds per year for all types of chemicals is provided.

· Percent Minority:  The percentage of the population of the given area that is minority. The field is calculated by subtracting the number of persons who are white (and not of Hispanic origin) from the total persons. This number is then divided by the total persons and multiplied by one hundred to determine the percentage

· Population Density:  The number of persons per square mile in the area being profiled. This field is the ratio of total persons (displayed in the Total Persons field) to total land area (displayed in the Land Area field).
In addition to the general categories of information provided on the main search results page, a user may select an individually listed federal facility to obtain information on that federal facility in greater detail.  In order to do so, a user clicks the hyperlinked name of the specific federal facility displayed on the main search results page, as seen below:
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After clicking the individual federal facility’s hyperlink, a Detailed Facility Report page will load, as seen below:
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3. The data categories displayed on the main search page are not the only options.  You may add or remove data categories by selecting the “add or remove columns” option in the upper right hand corner, as seen below:
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For more detailed information, definition or description on any of the data categories or any other terminology used on OTIS, please refer to http://www.epa-otis.gov/otis/dfr_data_dictionary.html
Downloading Data
This section describes how the user may download the data he/she generates on OTIS to use in other formats.

1. After the data has been generated and the results page is displayed, the user can download the data into a comma delimited text file.  In order to do so, the user scrolls down to the bottom of the generated data and clicks the green “download” button as shown below:
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2. After the user presses “download” the data is returned in a text delimited file format as seen below:
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110023110408, "US DEPT OF AGRICULTURE","91A N MAIN ST","CONCORD",NH,03301, "RCR:NHDS10088511", "never™, mn, nw, wm, on, mn, n
110023067740, "US FOREST SERVICE","RTE 16", "JACKSON",NH, 03846, "RCR:NHDS1ODB6S60", mever™, n, i, ne, i, un e, ni
110030426901, "USDA FOREST SERVICE","S1 NILL POND RD,”HAMDEN",CT,06514, "Nolinkedpermits”, mmever”, o, mn, nw,wn, o, wr,
110004102266, "USDA FOREST SERVICE","271 HAST RD & CONCORD RD","DURHAN",NH,03824, "RCR:NHDS10012362", "never™, "n, mn, n,
110023105156, "USDA FOREST SERVICE","RTE 175", "PLYNOUTH",NH, 03264, "RCR:NHDS10072333", "mever™, n, o, mn, nn, i, un, e, ni,
110023032341, "USDA FOREST SERVICE","HIRROR LAKE","THORNTON",NH,03223, "RCR:NHDS10094774", "never™, m, nm, mm, we, nu i, un,
110023032341, 77, "7, ™", ,, "RCR:NHDS1O166093", "mever™, mn, i, n, v, un, wn, nu

110031308699, "USDA FOREST SERVICE","ORE HILL RD","WARREN",NH,03279, "RCR:NHDS10194319", "meyern, n", o, mn, nw, wn, un, wn, o
110007680786, "USDA FOREST SERVICE","719 MAIN ST","LACONTA",NH,03247, "RCR:NHZ122307679", "mever™, n, mn, ni, v, nn, nn ngn,
110008397056, "USDA PLANT PROTECTION AND QUERANTINE","VEST TRUCK ROAD BLDG 13987, "BOURNE",HA,02532, "RCR:HA4123490001".
110023073788, "WHITE HOUNTAIN NATIONAL FOREST","USDA FOREST SERVICE","BRRTLETT",NH,03812,"RCR:NHDS10055189", "never", "
110012200561, "VHITE HOUNTAIN NATIONAL FOREST”,"PINE ST","BARTLETT",NH,03812, "RCR:NHDS10111289",72273", 7", mn, nm, wn, mn,
110013303825, "VHITE HOUNTAIN NATIONAL FOREST”,"33 KANCAMANGUS HUY","CONUAY",NH,03818, "RCR:NHDS10175706",72273", "", ",





There are many ways to download OTIS data in to an Excel spreadsheet. For example, you can copy and paste the comma delimited text file in to Microsoft Excel. You may then need to select all pasted information, and use the "Text to Column" wizard under the "Data" tab (select comma delimited from wizard screen). Users can also follow the below instructions: 

1. Save the comma delimited text file produced by OTIS to your local hard drive. 

2. Open a blank Excel worksheet. 

3. Click File -> Open 

4. Change the "files of type" setting at the bottom of the "open window" from "all Microsoft Excel files" to "All files." 

5. Find the OTIS comma-delimited file on your hard drive, and double click the file. 

6. A text import wizard will pop-up. In step 1 of the import wizard, verify that the "delimited" file type is selected. Click "next." 

7. In step 2 of the import wizard, unclick the "tab" delimiter and select the "comma" delimiter. The data preview should now look cleaner. Click "Next." 

8. In step 3 of the import wizard, verify that the column data format is set to "general." Click "finish." 

9. Your text file should now be displayed in an Excel file. Save the Excel file to your local hard drive.

Reporting Incorrect Information

Any OTIS User can report incorrect facility information. The “Report an Error” page is available under the individual facility listings.
In order to report an error users should:

1. Click on the individual facility listing on the search results page as seen below
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2. Select the green “Report Error” box in the upper right hand corner as seen below
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3. Click on the “Report a General Error” button and click the green arrow in the row containing the error as seen below:
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4. After clicking the arrow, the user will be prompted to submit his/her contact information and a brief comment with relevant information and details with which EPA can review the notification\

5. The user receives an email confirmation that EPA has received the error. 

6. The user receives a second email (usually within 2 business days) that the error has been routed to an EPA or state Action Officer for research. The user is provided with the email address for this Action Officer. The user may decide to contact action officer to expedite changes. If more information is needed to process the error notification, the action officer may contact the requestor.

7. The user receives a final email with the resolution by the action officer, and general information about when any needed corrections will show up in the system. 

8. Correction will be seen by the user at the next time of data refresh.

The EPA appreciates all efforts made to ensure the data entered and retrieved through OTIS is accurate and of high quality.  If users should have any questions or concerns regarding the management of data queries they may contact OTIS support by visiting http://www.epa-otis.gov/otis/send_comments.html.  Other methods of contact include calling the Compliance Information User Support Hotline, staffed by Abt Associates Inc., at (617) 520-3000, or sending comments by mail to Rebecca Kane, U.S. Environmental Protection Agency, Office of Enforcement and Compliance Assurance, Mail Code 2222A, 1200 Pennsylvania Avenue NW, Washington, DC, 20460

� All formal definitions and screen shots originate from the OTIS webpage at http://www.epa-otis.gov/otis/ 





