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What are the issues?

CSR  - Corporate Social Responsibility
SD - Sustainable Development
BE     - Business Ethics 
CG    - Corporate Governance
ESG  - Environmental, Social & Governance,
IR      - Integrated reporting

What is your “Footprint”?
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As a buyer, what do you 
?expect?

When you buy a house, a 
car  what about the shares car, what about the shares 
in your own pension plan?

What information do you What information do you 
deserve? 
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GRI Reporters - Database
http://www.globalreporting.org/GRIReports/GRIReportsList/

Insert snapshot of excel tableInsert snapshot of excel table 

© GRI 2010      Fall 2010



ESG Analysis of Tech Sector

Apple* X AAApple X AA

Computer 
Associates X AA

Dell* X X GA/AADell X X GA/AA

EMC X AA

Fujitsu* X GA

HP* X X X GA/AAHP* X X X GA/AA

Intel* X X X GA/AA

IBM* X X GA/AA

Mi ft* X X GA/AAMicrosoft* X X GA/AA

NEC* X GA

Toshiba* X AA
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ESG at Goldman Sachs

Company Corporate 
Governance

Social

Environment Overall 2006 
ESG ScoreLeadership Employees Stakeholdersp p y

Apple 25 3 9 6 14 57

CA, Inc. n/a n/a n/a n/a n/a n/a

Dell 24 8 16 7 26 81

EMC 22 3 10 9 16 60

Fujitsu 11 8 9 5 16 49

HP 28 9 17 11 27 92

Intel n/a n/a n/a n/a n/a n/a

IBM 26 9 15 13 27 90

Microsoft n/a n/a n/a n/a n/a n/a

NEC 15 7 9 5 15 51NEC 15 7 9 5 15 51

Toshiba 14 8 12 10 22 66

Maximum score 
(possible) 30 10 25 15 30 110
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C  thi  ll  b  Can this really be 
measured?measured?

Data AggregationData Aggregation
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Data Comparison (FY2008)

Company
ESG 

Disclosure 
Score

Total GHG
(‘000 tonnes)

Total Energy 
Consumption
(‘000 Mwh)

Total Waste
(‘000 tonnes)

Community 
spending 
(mln US$)

% 
Independent 

directors

Apple 37.96 130.00 247 2.2 --- 87.50%

CA, Inc. 40.28 --- --- --- 5.26 91.67%

Dell 53.24 528.54 --- 90.66 26.40 83.33%

EMC 44.91 371.62 727.51 --- --- 81.82%

Fujitsu 45.83 ---- 13798 33.95 --- 20.00%

HP 45.83 1713 --- 91.83 46.20 90.00%HP 45.83 1713 91.83 46.20 90.00%

Intel 66.20 3500 5643 83.80 102 83.33%

IBM 52.31 2500 6598 103.13 179.30 91.67%

Microsoft 43.06 257.7 192.79 --- 865.20 80.00%Microsoft 43.06 257.7 192.79 865.20 80.00%

NEC 59.26 1980 --- 48.00 7.90 33.33%

Toshiba 51.39 3510 16138 281.52 --- 28.57%
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Who really cares?
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Increasing Stakeholders and 
Demand

Modern 
DDue 

Diligence
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Shareholder Initiatives & 
Coalitions

Principles for Responsible Investment (PRI) [2006]
Currently represents over $20 Trillion in investment capital
800+ signatories

Investor Network on Climate Risk (INCR) [2003]
Currently represents over $9 Trillion in investment capitalCurrently represents over $9 Trillion in investment capital
90+ members

Carbon Disclosure Project (CDP) [2002]
Currently represents over $60 Trillion in investment capitaly
act on behalf of 500 institutional investors

Institutional Investors Group on Climate Change (IIGCC) [2001]
Currently represents $5 Trillion in investment capital
50 members

Interfaith Center on Corporate Responsibility (ICCR) [1972]
Currently represents over $100  Billion
300 members
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Signatories to the PRI (US)
over 800 international signatories- over 800 international signatories

PARTIAL LIST OF ASSET OWNERS (200+):
AFL-CIO Reserve Fund / AFL-CIO Staff Retirement Plan
CalPERS / CalSTRS
Connecticut Retirement Plans and Trust Funds (CRPTF)
General Board of Pension and Health Benefits United Methodist Church
Illinois State Board of Investments
Los Angeles County Employees Retirement Association (LACERA)
Maryland State Retirement and Pension Systemy y
New York City Employees Retirement System / New York State Local 
Retirement System
SEIU Pension Plans Master Trust
State Universities Retirement System of Illinois
Teachers' Retirement System of the City of New York
Universal Health Care Foundation of Connecticut
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Signatories to the PRI (US)
over 800 international signatories- over 800 international signatories

PARTIAL LIST OF INVESTMENT MANAGERS (400+):
BlackRock
Calvert Investments
CBRE Investors
Domini Social Investments
JPMorgan Asset Management
Kohlberg Kravis Roberts & Co, LLP
Krull & Company& p y
Northern Trust Global Investments
Prudential Real Estate Investors
Russell InvestmentsRussell Investments
TD Asset Management Inc.
The Townsend Group
TIAA - CREF

© GRI 2010      Fall 2010

TIAA CREF



How is this rippling pp g
through the 
markets?
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Mainstream Involvement
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Proliferation & Consolidation
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Bloomberg Company Review
Company being reviewed by Bloomberg on ESG
• 70,000 employees
• $11 Billion in sales in 2009

Bloomberg Call Notes:

• $11 Billion in sales in 2009
• Doing business in over 150 countries

“ . . . to make our (Bloomberg) 
content relevant to the 
marketplace, we needed to 
display the information exactly in 
the format provided by GRI 
(Global Reporting Initiative), as 
this has become the marketthis has become the market 
standard.”
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Mainstream Uptake
(May 14  2010)(May 14, 2010)
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Is there evidence of ROI?
Findings:
Companies that focused on sustainability 
outperformed peers by 15% during the 
financial crisis

S D tSource Data:
DJSI and GS Sustain Companies

Takeaway:Takeaway: 
Sustainability equals cost savings
and forward thinking management

Correlation: 
Getting listing on these indices leads
companies to outperform

© GRI 2010      Fall 2010
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Sustainability Performance
180%

160%

180%
Source: Bloomberg
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What do the stats 
show about 
reporting?
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Fortune 250 Survey
80% of Global Fortune 250 companies now release CR data

Doubled since 2005 - up from 37%

October 2008

p
Increasingly driven by economic concerns

74% of top 100 US companies published corporate responsibility (CR) 
information in 2008 either as part of their annual financial report or as ainformation in 2008 either as part of their annual financial report or as a 
separate document

Reasons cited:
70% cited ethical considerations as primary driver for CR disclosures70% cited ethical considerations as primary driver for CR disclosures
50% cited economic concerns as the leading reason

GRI is used by:
77% of G25077% of G250
69% of N100 in 22 countries
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Standardized Reporting
October 2008October 2008
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Growth in GRI Reporting

GRI Guidelines are being used in 65 countries.

© GRI 2010      Fall 2010
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Global distribution of GRI 
reportsreports
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Industry Distribution of GRI 
ReportersReporters

Breakdown per Industry
Waste Management
Textiles and apparel

Metals Products
Constructions Materials

Forest and Paper Products
Household and Personal Products

Commercial Services
Computers

Waste Management

Chemicals
Aviation

Non-Profit/Services
Real Estate
Automotive

Consumer Durables
Metals Products

2009*

2008

Mi i
Food and Beverage Products

Telecommunications
Logistics

Construction 
Technology Hardware

Retailers

0 20 40 60 80 100 120 140 160 180

Financial Services
Energy

Energy Utilities
Mining
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Who are some of Who are some of 
these reporters?these reporters?
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GRI Reporters 
(North American Sample)(North American Sample)
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US Business Roundtable
GRI ReportersGRI Reporters

Abbott (2004-now) International Paper (2002-2003)( )
Alcoa (2008)
American Electric Power (2007-
now)
Chevron (2005-now)

p ( )
ITT (2007-2008)
Johnson Control (2004-now)
Merck (2005-now)
Motorola (2001-now)

April 2009
( )

Chubb (2008)
Citi (2006-now)
Coca-Cola (2004-now)
Dow Chemical (2002-now)

( )
Office Depot (2006-now)
Owens Corning (2008-now)
Pfizer (2007-now)
SaraLee (2008)

Duke Energy (2007-now)
DuPont (2002-2004, 2008)
Exxon Mobil (2006-now)
General Electric (2005-now)

SAP USA (2008)
SAS (2008)
Tyco (2008)
Weyerhaueser (2003-now)

General Motors (1999-2004)
HSBC (2005-now)
IBM (2007-now)

Williams (2008)
Xerox (2008)
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What are governments doing?

Acting as:Acting as:
Regulators

Shareholders

Reporters

Customers

© GRI 2010      Fall 2010



Global Regulatory Review
"More governments are 
making sustainabilitymaking sustainability 
reporting mandatory.“

142 l t i t t• 142 regulatory instruments 
addressing sustainability 
reporting exist in the 30 p g
countries 

• 65 percent of the standards• 65 percent of the standards 
are classified as mandatory, the 
rest are considered voluntary
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Government Actions
Danish action plan for CSR released in May 2008;    
Hundreds of the largest private and state-owned 

i d i tit ti l i t i D kcompanies and institutional investors in Denmark 
must include corporate social responsibility 
information in their annual financial reports beginning 
in 2010in 2010.

In 2002 Sweden was the first country to require 
t i bilit t f t t d isustainability reports from state-owned companies. 

Guidelines for external reporting by state-owned 
companies November 2007. 

Statement on International Corporate Social 
Responsibility in the Netherlands December 2008

© GRI 2010      Fall 2010



Swedish Reporting

“Sustainability reporting is a tool to drive forward

p g

Sustainability reporting is a tool to drive forward 
work with sustainable development by clear 

reporting and follow-up. The boards of the state-
owned companies are responsible for the 

companies presenting sustainability reports in 
d ith th Gl b l R ti I iti tiaccordance with the Global Reporting Initiative 

(GRI)’s guidelines which, together with other 
financial reports make up an integrated basis forfinancial reports, make up an integrated basis for 

assessment and follow-up.” 
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GRI Reporters - Public Sector
A Coruña Port Authority - Spain
Abu Dhabi Chamber of Commerce & 
Industry - United Arab Emirates
Alsterdorf assitenz umland - Germany
Architectural Services Department -
China

UNEP Division of Technology,Industry
and Economics (DTIE) – France
Eduvic - Spain
Ejército de Chile
Electrical and Mechanical Services 
Department Government of Hong Kong

Nomura Research Institute Japan
Office National des Forest - France
Penrith City Council – New Zealand
Queensland Environmental Protection 
Agency – Australia
Redland City Council New ZealandChina

ASM Bressanone - Italy
aT - Republic of Korea
Auckland City Council - New Zealand
Bilprovningen - Sweden
BSCI - Belgium

Department, Government of Hong Kong 
- China
EMC (Environmental Management 
Corporation) – Republic of Korea
Emvisesa - Spain
Environment Agency Abu Dhabi 

Redland City Council - New Zealand
Redland Shire Council - New Zealand
Seoul Metro - Republic of Korea
Serviguide - Spain
Sociedade Galega do Medio Ambiente 
(SOGAMA) - SpainSC e g u

Canada Post - Canada
City of Amsterdam – The Netherlands
City of Melbourne - Australia
City of Waidhofen an der Ybbs -
Germany

o e t ge cy bu ab
(EAD) - United Arab Emirates
FaHCSIA - Australia
Fondaction - Canada
Gold Coast City Council - Australia
Hokkaido - Japan

(SOG ) Spa
Société de transport de Montréal -
Canada
SOSFO – Republic of Korea
System State of the Environment of 
Minas Gerais - Brazil

City West Water - Australia
Confederació de Cooperatives de 
Catalunya - Spain
Context Group – United Kingdom
CSIRO - Australia
Department of Corrections New

Ihobe - Spain
Inypsa - Spain
KCSC – Republic of Korea
KED (Hellenic Public Real Estate 
Corporation) - Greece
Korea Tourism Organization

TEP - Italy
The World Bank - USA
US Army- USA
US Postal Service
Vägverket - Sweden
Waitakere City Council New ZealandDepartment of Corrections – New 

Zealand
Department of the Environment and 
Heritage (DEH) - Australia
Department of Sustainability and 
Environment (DSE) - Australia

Korea Tourism Organization –
Republic of Korea
Lebensministerium Oesterreich - Austria
Linklaters – United Kingdom
Ministry Economic Affairs – The 
Netherlands

Waitakere City Council  - New Zealand

© GRI 2010      Fall 2010
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CEQ – Strategic Sustainability 
Performance PlansPerformance Plans
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US Postal Service

Operations
Supply Chain
Green Products & 
Services
Championing People
Safe & Healthy 
Environment
Community 
Connections
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US Army
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What is GRI and how 
can it help?
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Global Reporting Initiative
Non-profit, originated in 
United States in 1997

Reputable, respected,
credible multi-stakeholder
approach

Many more reporters havey p
made reference to the
Guidelines.

www.globalreporting.org
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How does this relate to GRI?
Environmental

EN 3 – Direct energy consumption by 
primary energy source

Labor
LA 7 – Rates of injury, occupational 
diseases, lost days and absenteeism, , y ,
and number of work related fatalities 
by region.

Human Rightsg
HR 4 – Total number of incidents of 
discrimination and actions taken

Product Responsibility
Economic
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GRI Publications
GRI Guidelines & Template:

GRI Learning Publications:

Research and Development Publications…

© GRI 2010      Fall 2010
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GRI Sector Supplements
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G3 Content Index
New & ImprovedNew & Improved
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GRI Training Partners

3

49 MoUs signed

2

3 143 1 1
2 3

2

4 2

2  3

1
3

2 3 1
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US Training PartnersUS Training Partners
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GRI Certified Software & 
Tools ProgramTools Program
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Organizational Stakeholders
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GRI Regional Representation
Brazil, Australia, India, China & US

20092009

20092009

20092009
20102010

2009200920072007 20092009
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Leveraging your supply 
chain
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Global Action Network for 
T  i  th  S l  Ch iTransparency in the Supply Chain
Program Aim
•Develop sustainability management skills, to understandDevelop sustainability management skills, to understand 
& take ownership of sustainability impacts by using the 
GRI G3 Reporting Framework.

Implementationp
•Large organizations nominate & invite suppliers/ SMEs 
to participate. 
•GRI Certified SME Training Program: Sustainability•GRI Certified SME Training Program: Sustainability 
Reporting Process (16 hrs).

•Post training support through local sustainability 
consultant to complete first report. 

•All participating suppliers will complete first GRI Level C 
Report after 12 months

© GRI 2010      Fall 2010

Report after 12 months.



Where is reporting 
heading?

Integrated ReportingIntegrated Reporting
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Integrated Reporting
http://en.wikipedia.org/wiki/Integrated reportingp p g g _ p g
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Integrated Reporting 
http://www.linkedin.com/groupRegistration?gid=2733425http://www.linkedin.com/groupRegistration?gid 2733425
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International Integrated Reporting 
Committee – August 2010Committee – August 2010
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Participants
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Declared Integrated 
ReportersReporters
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Key Take Aways
Sustainability performance is measurable
Once measured, it can be managedg
Operational (internal) management can result in 
greater resource efficiency
Supply chains pose the greatest risks and 
opportunities
Demand for standardized sustainability 
information is coming from all sides
Asking for GRI reporting from suppliers provides 
mutual benefits
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Q & A
How can I help you?
Do you need/want more of the 
business case?
Do you want/need more guidance or 
support?support?
What is holding US companies back?
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Thank You!

Mike Wallace
Director – Focal Point USA
Global Reporting InitiativeGlobal Reporting Initiative
Direct:  +1 212 339 0356
Mobile: +1 917 520 5527

ll @ l b l iwallace@globalreporting.org


