Protocol for Selecting Quality Remanufactured Toner Cartridges
U.S. Department of Energy
Contact:  Sustainable Acquisition – Shab Fardanesh, Tel. 202-586-7011
Per the Resource Conservation and Recovery Act, Section 6002, Federal agencies are required to purchase remanufactured cartridges if they are available at a reasonable cost and meet performance requirements.

Remanufactured toner cartridges are those composed of spent parts from previously used toner cartridges.  They are not cartridges that have simply been refilled with toner nor are they cartridges containing recycled content (typically in the cartridge casing).  
To ensure quality performance, DOE site specifications should require Remanufactured Cartridge vendors to do the following:

· Supply cartridges manufactured by companies that have Standardized Test Methods Committee (STMC) certification (http://www.i-itc.org/stmc.html) or as a minimum demonstrate the manufacturer’s quality control process.  The quality control process should entail ensuring each component of the spent cartridge meets specifications prior to being reused in a remanufactured cartridge.  
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· Give free cartridges to test on your problem printers--the ones that notoriously have not functioned well with remanufactured cartridges
· Offer competitive prices with other vendors of remanufactured toner cartridges
· Guarantee their cartridges, giving either a refund or replacement for any that are defective and paying for any damage to your printers that their remanufactured cartridge caused.  Some organizations are building in a stipulation that should more than 1% of the cartridges provided be defective, the purchasing agreement is automatically cancelled.
· Have a technician readily available to come on site to solve problems
· Establish a system for returning the spent cartridges to them for remanufacture--a return system that costs you nothing 
· Will deliver only remanufactured cartridges from manufacturers whose quality control process you have approved and whose cartridges you have tested
· Either be or be affiliated with a small local business (especially minority/woman-owned or historically under utilized businesses – HUB).  Vendors qualify as HUBs if they are small, located in a historically under utilized zone, and 35% of the employees live in the HUB zone.
Test the effect of remanufactured cartridges - not only tests the cartridge but turns reluctant users around by asking them to test with you
· When a test cartridge is installed, have the people who repair your printers evaluate the printer to ensure all is in proper working order--preferably with the manufacturer’s technician whose cartridge is being tested there at the same time
· Print out a page showing the number of pages printed to date.  How to do this is in each printer’s instruction manual.
· When the test cartridge is spent, again have your printer repair staff evaluate the printer to ensure all is in proper working order
· Again print out a page showing the number of pages printed to date.  Subtract the earlier number from this number to determine the number of copies the test cartridge printed.  Compare this to the national standard for that particular printer.
· Track the test results to identify problems with remanufactured cartridges from specific manufacturers
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	Clover (STMC certified, Best in Class contract)
Tel: 866-734-6548
Email: customerservice@cloverimaging.com 

Web: http://www.clovertech.com/clover-imaging#service-and-products
	Argonne National Laboratory                   Catherine Hurley, 630-252-0237    churley@anl.gov
Office of Scientific and Technical Information 
Bryan Williams, 865-576-2089  williamsb@osti.gov
Y-12 National Security Complex

Sherith Hudson, 865-241-1936

sherith.hudson@cns.doe.gov
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