Manufacturer’s Limited Warranty

The manufacturer warrants each cartridge to be free of defects in both material and workmanship from the original date of purchase for a period of One year. 

The manufacturer, at its sole option and subject to verification of the defect, will replace the cartridge or refund the full purchase price of any cartridge to be found defective.

The manufacturer also warrants that under normal use (provided routine maintenance is performed, including but not limited to, cleaning the corona wires and replacement of fuser wiper bars) the cartridge will not cause damage, abnormal wear or deterioration to any compatible laser printer. If a defect in the toner cartridge directly causes a printer to fail within the period covered by the printer manufacturer’s warranty, the manufacturer will reimburse the customer for the full amount of all related and necessary service and repair. Such reimbursement is conditional upon (1) satisfactory evidence that the damage occurred during the warranty period, (2) satisfactory proof that the cartridge was the actual cause of the damage, (3) a copy of a service report showing the name and address of the company performing the repair, (4) a copy of the original itemized invoice for the repair performed, and (5) proof of payment for the repair.

This guarantee is dependent upon notifying your Customer Service immediately of such problem. Return of the defective cartridge is required. This warranty is exclusive and in lieu of all other warranties, express or implied, including warranties of merchantability and fitness for a particular purpose.  

In no event shall the manufacturer be liable for any collateral, consequential, indirect or incidental damages arising out of or connected in any way with the use or loss of use of any cartridge.

It is important that you are aware that it is a violation of the Sherman Clayton Anti-Trust Act for any dealer or service company to void your warranty or service agreement due to the use of cartridges or any supplies purchased from a source other than said company, regardless of what they may tell you.

Notice to consumers

Some states do not allow the exclusion or limitation of incidental or consequential damages or implied warranties, so the above limitations and exclusions may not apply to you. This warranty provides you with specific legal rights, and you may also have other legal rights which vary from state to state. 
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100% TESTED





All Cartridges are quality tested during our manufacturing process. Additionally they are post-tested once assembly is completed. Our guarantee to you is that this replacement cartridge will perform comparably to the higher priced original.
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